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N Eric Hoffer ‘satd in his book Reflections on the Human Cond1tion. R

»
®

v...that which is unique and worthwhile.in .ys makes itself felt only in

flashes.f If we do not ‘know how'fo catch and savor the flashes, we are

3

without growth and exhilaration " The following brief e wlll attempt

nothing more than to catch some of the flashes that 1ndicate 1ssues and

K

trends in social gerontology and the role of informeiion in this fieLd. .

b The obJective of this bibliography is to assist i/formation and

library professionals, as aell as individuals from ozher disciplines who

i v

,the major themes and issue< ' Th focus is on’the role of information
Ctﬁ, public pdlicy and serv1ce delarery,

and on information and 1ibr=ry services to older persoas‘ﬁ Lndiyiduaﬁql

) B P .,-rl"«
Y]

aging is considered rather —han societal- aging. - 'g - o & IS

Some 1imitations must Se pointed out., This is not a biblibgraphy

O
P

?f of sources on special topics related. to the elderly, such as health

N -

hous1ng, nutrition, or transportation.“,Nor was there any attempt to

- 2

provide a guide to general reference sources such‘aaybibliographies oT

vl .
b

directories.~” 4 S ', : ' ' E - R "; T , T

The bibliography is divided into two parts' (I) Background inclnd—.

. ing (A) Concepts and development,v(B) ReSearch in social gerontolOgy, -

4 -
. -

(C) Public policy,_human services and advocacy, (Ds Education and train—'
e)
ing, “and (II) The Role of 1nformation including (A) Information for

older persons, (B) Information for th0se who work with the elderly,

«

™

S (0) International issues.

FR

5 -

‘ ',
are new to the field of soc’al gerontology, to gair some 1nsights into:“."~
v/ ' .o
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theﬂ locuments “announced -in Resources in B
Education (RIE) or ]ournal tw:‘.;;b reviewed in Current Index to

(7). alt "the sources cited 'were selec -:2 -
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Jqurnals;in Education (

to.assist the users of
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r - ar: included in the review in Sesour.

a ,1c =y be ordered from EDRS. in microfic:as
_aaisite by twc asterisks. For informatic: »>n
g page 19, Y

o) ﬂjmbers are not: available through EDRS
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o _I" .’.‘ Bac’kground = xL“ K . A , 3 . ’ -
'/' . A. " Conceots and-Devll cpment ‘ ” ) -
Az = 1 . . ‘~ 3 ' : . A : '
Gérdn" :n iiaek W“anSJOLd dan. Huma: *.ing. is the procEfs
’ : i : : §
0% the cumula¢1\e chang»q than occur durlr‘ " ae llfe cycle of tt .
S, N - N e — B B : o
~mman indiv dualj the --ging of societies r- %= to demog:aphic
Iazrges and o sociocuitu;al éhénges. Ger-. .ogy is a bgancg bl
& wled- iling with thése ﬁroéesses and -anges. ' Since there
‘ i~ o “*i:z determination of when age-re! at=d cnanges take
| "-. 4 Co : . . .
roadee -k individual,  gerontology in its =r:ad sense can be
’ Lo -7 < - .
¢ 7~ . 18 me sciente cf }ife-span changes “
b * ’
- ) o ¢ . \ . . . s
ia : rontology, a subfield of gero- -ology, was descr- { 'Y
. | L - : - -
: by .- :f i., f{ounders as "an’organized fie_J of knowledge cor rne*
wii  tre b-navioral aspe:ts ofléging in the .ndividual, with o np #
2 : so i.-al ?henomenon and w1th the interr. ationships betvus.
ey two' (Tibditts, lQ?C.'ﬁ, 22) _The stud- f t-e ways a sc
) "ﬂf-wf o
” *-zanizes« itself to tree: its older member- must be digtingui:z “d .
vom tie ~.uy of the ag.ng of,whple.soci‘;i~s. It .might alé e
wseful - o ine geriatri%s,fgikn ~hough =h.. bibliography dec=-
=t rela.. to- that field: | this te-m_refe—-s > the branch of sio-
S : § S ¥ L ' '
L -~-dical science which deald with the prot ems and’giseases of old \\‘
4 ’ ’ . . . '. : s
“ » art aving individualks. . : . .
‘(./" ' : . - Q .
SR Information scientisty dnd ﬁ}actitioners fgce 'a formidable
"«" 7’l - © L v " - .
"/ 4 - llenge in approaching the nforwation needs’ and resources of a
L 7i d where academic concepés- nd professional practices have their
/ ) . e T . . . .
: ‘* riyz in a wide array of,disci ines and professions. /Paillatgt.
(1¢ _) conveyed this sense of d Versity.when he stateé that -
e "g'*)nto}ogy is concerned, at.onq arnd thé same time, with a situa-
,., . . . Lo . o
: ticr and a process, with the agin lrndivﬁgual and with the group-
. - o v
' » . ) v «.“\.',‘ . N v L
' V. . v . . ’ . ".‘“ - . . . \' . ~f . .
Q . v . a g "1 .
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to whica he :eaiongs.” It there ore calls for'the cooperation of.

doctors and -isdosi.sts, psychc sgists and psychiatrists, demog-
: ]

-

 raphers. and -pe. alist$ from e social sciences. Furthermore,

said Paillac is 1ist is in -o way exhaustive and .should also
include, for sr.=mole, ec:nom;s;s, for gle»mal or sector analyses,

specialists i cupational mar~ers including competent representa-

- - - : . ‘ . . ) . "
tives of trad. .mions and emp.-~eors., actuaries, f1nanc1ers,-etc,"
‘ t " .

“

(p.-602). . L o Ce
Severzl . _.erns become .~ ZIdus f;om £he literature:;/(i)

. : . /o . g .
- aging is a urniwersal —henomenc and a society's response to it

s

is culture-b rc Policies an: instihutiqnal'arréngements4aepend

C ~ . .
on local philosophic: and val' :s; (2) anv attempt to alleviate

1ge-related p-~-_ems requices oordinatad ré§garch, policies,
X ) o w
- A\ . s .
services and !.:e-lcng learnii-g; (3) problems can be investigated

. \ :
~and solutions z:tempted oaly >y teams of specialigts from various

-

fields; (4) specialists need ‘o assume the unifying\values and
approaches ¢: gerontology in -der to integrate theiﬁ knowledge .

and action; (5. urgént prcbler: demand the on-going translation
. . ] ’ - ' v , .
of research findings into policy formulation and practice; (6) it
is necessary to further a -wo-way information flow between the

, »

older populati» n orn the one hand, .and sc
’ Y

and service de ivardfﬁ\:i‘the sther, i

. typing the elderly as passive "problems "

éntists, policy hakers

order to avoid stereo- &

. " Where do-s social gerontology have its beginnings? Bailey
(1976, attributed the philosophicél parentage of the field to
. D) .

>~
. - ’

Carl!Jung) Chariotte Bdhler . Erik Erikson. Bailey's article

forms a bridg- between the un:versaf/tﬁeme of the uniqueness and
. . 3 . /
" . '(8'

Q /' ' { .
;RIC ;0 e
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fragility of -uman life and pragmatic social and educational
! . LI .
issues. verOﬁtology is viewed as a disclpllne focuss1ng’on thé\

. LT
J .. .

.aterrelazedn.>ss of all life-span changes: "T e quality;of.early

~o-ruTture mightiiy-affects the future organism and nersonality;‘ .

and...a numter of highly prigictable life—cycle adjuUstments of the

i L -

sart idertifi.< -y Erikson are -traumatic for large numbers of
people' ' p. 2% Bailey proposés life-long leafning as a creative
v * -
" :source ‘or peoole to cope wlth\the changes and age-related d
» . uU ) .

craumas Hf 1:¢. | a4

(PR
-y

" This ex,stentialflifé~span vision, however, was not the under—
. -
ing motivation of most age related studies that represented the

s ¥

“orerunners f current.social gerqntological investigations. From

the 1920's ¢t~ the lQ@O's, inventory~type studies on-the social and

cconomic asr- ts of aging were undertaken in several countries.
Tibbitts (1¢-)) gave an overview of the social trends that acéounted
‘oT. this int-rest: scientific and technological progress, growth in

v
’ )

average life-expectancy, increagsed visibility:of the aged and their

- »Zéngin*ii‘ir'n in sdciety, shifts in the role of the family, new
- .*- - . . - ) ] . v . Y . .
+.ue.orfentzzions, and tHe need for more systematic knowledge to

-ndergird cial policies,
“ In the 1946’5;7age—related studies advanced along parallel [}

Zines in seyeral.fields. This -period marked the institutionaliza-

Lfbn of. d;scipliné—baséq-éeréntological research. Biologists

establlshed the American Research Club on Aging; the American

Psychological Association 1n1t1ated a D1v1sion of Later Maturity
Id
and 0ld Age nnd the Commlttee on Social AdJustmept in 0ld Age of
- Ve :
the Social Science Research Council began its work. - With the

Q C . . '
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estab;iéhment”of the Gerontological Society in 1945 and the

. £23 Y . 4
- -

launcﬁlné of the Journal of Gerontology the next year, the process

B .
i . h N . . . . : y

_gj integrating the work in various distiplines began. However, .

- . - )

' separate disciplinary orientations remained strong and were symbol-

— ’ .

ized by the ihception of two divisions: in the Gerontological
Society in 195é: The.Division of Psychology, and Social Science

-
-

and thevDivisisn of Biomedical Sciences.

-~ In recent decades, with the.growth of governmental interest’
4 ot 'S - . .

in aging; tﬁe;cahplexity of institgtions, éesearch.progréms and

service'arrangemen%s'incyeased to the poin; oé appearing chaotic.
Information usgfs, who want to reachlbeyonﬁ the'publishéd?lit%rij
ture in order to tap thé organizational reéohrces, semi-~published

s

reports and unpublished data files in social gerontology, need'an .

awarcness of research activities, trends in service delivery and
the overriding reality of politics. s

B. . “Research 1in Social Gerontology

In 1946, the first issue of the Journal of Gerontblogzrgdve

® an account of 'social and econom#c issues that needed research

* g y i . . .
attention. The, question of the lack+of systematized theoretical
knowledge #as raised. In the.ensuing decades, invggtigations'
profsessed at several universitiesincluding Chicago,. Connecticuty

Duke:'[owa,'Mich;uﬁnijd Syracusé. Kérenchgvsky (1950) provided-

. T 1
- an_early work on research needs-and tHe ways- and means to meet '
. // o Coe 4 i’
., them. / Becausé of the¢ cortributions of many disciplines, the,
= B >4 .

T - ' v

.interdisciplinmarv- systemization of existing theories presented a -

major problem; the task was undertaken at the end of the ]950's.

. S . A

8 . 2

Q A . ' e ) - L
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The féllowing.synthesizing'wofgs may aIlow‘informafipn profé’ ionals

.

‘td géin a perspectiQE'of social geronﬁgiogy: Birren- (1959

- Tibbitts (I960); Burfess (1960); ant Korenchevsky":(1961).

~~ -~ " -Between-the eafly 1960's and the present, .research activity in

Y

. social gerontology has been increasing in scoge'énd diversity.

. . , : . :
Recently, the publication of a new set handbooks, supported by L

the Administration on Aging,.achieved, agqleast partially; tBe—
Py - 1 . * - - v ( 8 \

organization, evaluation amd interpretation of the research-.data

and’ theories of the last two ‘decades. .Althoggh these handbooks
-are not difectly:cancerned with.gerontoiogicgl.information, they
’ I

contain several chapters that have implicatMons for library and

information services. The Handbook of the Psychology of Aging

¢ . (Birfen aﬂh Schaie, 1977). sheds light on some aspects of informa- !

tion processing by the older individual in sections treating __\\—/“

"Motivdtion and Activitys," ""Memory," "Learnin%:" "Visual Perception °®

’

and Communication,

) - -

Auditory Perception and Communicatiom," .
N\ -

'”inteileétual Abilities," "Problem Solving,”'aqd ""Morale, Careers

"on

. and Personal Potentials.'" The Handbook of Aging and the Social

1

Scienqé (Binstock and Shanas, 1976) is another vital source for ‘

-concepts,;state—oﬁ-thefart_reviews, and bibliographies of studies.

of special_impnrtanse fof'informationwprofessibnals are the

. chapters.on "Aging and the Law," "The Economy and the-Aged,"
"Political Systems and Aging," "Social Nétwo;ks and Isolation,"

N

g' "éocial Services," ""Health and the Organizatéon.of Health Resources,'

and ”Wﬁrld-wide Population Change.' ,Even The Handbook of the

 Bioiogy of ‘Aging (Finch and Hayflick, 1977) comprises several °

[interdiscipliﬁary themes._ .

’ ) . . .
v -

. . e 3
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~

The literature of social gerontology ir;ldicaces. tikat the role of b
. - \ . o, ¥ :
information in _the entire research‘proceegryfrdm the identi?ication
.of researchable\problems'te‘the-disseminatioh and utilization of i
. . . o o . ]
Aiffndinés4f{§'féinngeadily>ac}no¥1edgeg.4_1h resﬁéctméq'researchf'.”':lf o

diffusion,.Ewo-disgctionsﬂmay be-distinguishgdt (1) efforts to
pbridge basic and appliedwresearch and t transfer of results tq

2

: o . ¢ . o
of poiicy'research‘ang\ﬁyaluatlon.research directly applicable. to

b ' oL ‘ ’
,age-relatied social prleemg. Riley'(l%dg;’publlshed a fundamenti}

»

set of ess\ays on research }mpKementation in various service pro- .
- : ¢ . ‘ : ¢ ’ .
fessions w rk1ng with theyelderly . In the same-year ‘the Committee
- - . :

on Research and Development Goals of the Gerontolog1cal Spcr@ty

recommended that "...it will be necessary...to accumulate vast
. . :’ . .

LY

PR

amounts of information ‘about the‘elder1§ themseIVes and- about; ;those

»

. . ” .-
. approaching old age" (Havighurst, 1969, p. 7). Cr

While these sources spoke of primary and secondary

R R L. T w "" . ’ — .

.. , . _ ‘ ;

-, data, the need for documentation was also acknqowledged. : At
yo-oo - - - L A

First International Caurse in Social Gerontology in Lisbon,

' Bergman |, (1970) stressed the‘iméortance of communicating research’
4 - T o
‘through gerontologlcal excerpta and abstracts, bulletlns, :

: . R

univerq1ty-based ?nformatlon centers and nat10nal 1nformab10n -
, . .
~banks. "The International Center of!§ocia1‘Geroﬁt:I:;; propﬁ%ed as

- an agenda (1) the cstablishment’of a structure for storing availa-
. ’ .
~ ble international research information and making-it 4dvailable to
B . I . - . > -

researchers_anywhere; (2) eol;ectibg and making available infor—

+ mation on on-going research, (3):cb11ecting‘and disseminating Ty
.ginformation on intended research, and (4) identification of -

,research problems (Bergman, 1970, p. 108) L / K }“




e . LN A ) P ' 4 ’
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‘S e o7 In 1974, ‘the nation s concern for gerontological ‘research was

.ﬂ; ‘\éeMonstrated by the crbatdon of the National Institute on Aging -
-~ ...‘ Q\ - . />
% 1 A policy,statement 1ndicat1ng an interdisciplinary direction and ‘
. &
an applied orientatlon was giVen by NIA's director Butler (1977)
S o' i - .
e "Tb incrés\k the1r opportunities for<mpreﬂneaningful later years,

N

);v; vresearch on»agiqg has sh1fted from fts exclusive disease orienta--.
A
‘tion tow{rd .a more comprehensive inves;igation of‘the normal phys1o— b,

~, &

g

jlogical changes with age, the behaV1oral constitution of the aged
L . S, N ‘Q . . .
. ‘. 5 : ) i .
L and the social cultural, and economic environment*%nﬂyhlch the-

A - - - :l . e "" L. r
elderly 11ve (p 8). 'The significant‘role:of information ugs.g“

recently emphas1zed by Butler‘11978)P Ohganother occasion, épeak;

- ing of the communlcatlon and informatlon priorities of gerontology,

\S\\*\he—sfated "We need 1nformation w1th evaluatlve features" (p 16)

‘Three pubLications should be men iong d which w111 help 1nforma—-”
‘ o

tJon profes51ona1s to become aware of gerontolog1ca1 research trends'
H

and'related 1nformatlon needs. Shanés (1975) prOV1ded a crit1ca1

rev1ew of .the contrlbutions of the soc1al and behavioral sc1ences

~and indicated a need for crossrnational research. - Butler and

'Spieth 2197Z)Areported_on trends in'research training,-and Borland-

- e

(1978) reuiewed studies of research on-middle age. The’interdiSCi—f

1]
8

pllnary symposla at the Cerontologiq\l Soc1ety s;annual meetlngs

'have both an ewnfbratory and. synthesizing- function relat1ng to

research. Meeting napers, 1dent1f1able through published abstracts,

' may be obtaired from the authors.

a&m

The ‘problem of breaching the'gap.between{gerontological : b
" research findings and their use by:policy makers'and’pracgitionérs
. . | L R
as been acknowledged by several current programs. Examples are

1
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, ) LW
the ResearchaDtsqemination.and Utili?étion Program of the Social

% . -

‘ Polic§ Laboratory of the Andrus Gerontology €Center at the University

LS .

- of Southern California, and the. Knowledge Utilization Program at

the University of Denver Denver Research Insfitute. At the latter
» B

institution ‘video packages have beﬁy prepared for public libraries

.

on topics such 4as barrier free access to buildings serVices to the

. homebound, and health and legal issues.

-

’ There are’ themes underlying research in social gerontology,

especially on, human longevity, that are of univerSal concern

Ethical and philosophical issues involv1ng death and self determina-

BN

' tion, the potential extension of lifeswzn and its social consequences,'y

on older subjécts patients

the quality of life in old age, resedrc

ference held- at the Univer51ty oﬁ_Chicago Vith_the,suppont of the.'.“

T~

mNational Science Foundation ' Biogerontologists, ethicists, philoso- ',Qtfij
phers and phySicians spoke to. the ethical aspects of aging policy

_deCLSlQnS‘(U:S NatiOnal Science Foundation, 1976 and 1977)
L B _,_\- '~,,J

Y

ate

C.  Publi’c Policy, Human Sérvices and Advocacy

Because of the increasing role of governments in the planning,

v

financing and regulating of varidus aspects of life, policy alterna-

tives are crucial_issues_fo; all.segments of societv."Public
policies reflect the value 3udgments and resource allocations of ‘a .-

RN AR

= hscr- =«*

society. A StUdy of age-related legislation, Programs,'and trends'.‘;'
in advocacy in the United QTates over the last decades will assist

in better_understandingﬁthe realities of o}d age politics,.

- - {

14
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Gold (1974) identified six roles of the federal government

that are focu!sed on improving°the life of the elderlv -assuring'

o o

- an adequate income, noncash benefits, the protection of indiv1dua1

rights, research social_servicesuand the” coordination”of inter; CY
t . Y R ) T
governmental programs (p 56). Views of'the»soundness and humane4-*ﬁ

ness of age- segregated programs vary, but there is agreement among“

’ C [ kS

~06l1d énd young that the complexity of agencies and programs calls

-

< e ' 1
gsu;"for more- effective information about their availaBility and nature. o

A .~

‘Librarians-and other_information personﬁel concerned‘with human

. service delivery to older persons can get a realistic picture of
. | ., _ . )

“the "bewiLdering maze of bureauCracy" from the testimony at the

-

Congressional hearing reported in Fragmentation of SerVices for e

. he Elderly (U S House.’ Select Committee on Aging, 1977)

“._ At thé White House Conference on Aging in l96l reCommendations

were made by the gerontological community concerning income,;health,

P

-_.nutrition, housing;ftransportation, employment and retirement, -

"'ﬁducation, roles and aCthitij? and sp. itualfwell-being:.'Ten

”years later, at the seCond White Ho Conferenee, phys1cal fitness,

3
v

~ -

the role of governmental and non-governmental organizations; planning,

IS

'research and demonstration, and facilities, programs, and serVices
'““were added to the former agenda of national concerns Special
"seSSions dealt w1th minority aging The conferences focussed on

both’ scientific aspetts and strategies of action

>

' MaJor pieces.. of legislation included the Social Security Act
"of\1935 and its amendments and the Older Americans Act of. 1965 and

'amendments. Other measures and their impact on the elderly, for

‘instance, the Equal EmpIOyment and~the Pension Reform_Act, merit

RS

15
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ying Information about federal and state legislative develop-

" sty
ménts, bill drafting, public hearings and appropriations that will

affect programs might be obtained from the Senate Special. Committee

.

on Agingr the House Select Committee on Aging, the State Offices on

.

Aging and the local A?ea Agencies on Aging A good overv1ew i . .

L

_provided by "A Guide to‘Organizations, Agencies, and Federal Pro-

grams'for Older Americans" (Keebler, 19785 ~ The National Clearing—*n

)

; house on;Aging in the Administration on Aging, the pr1ncipa1 federal -

. organization ‘for carrying out’ programs and coordinating resources,
-
has announced the development of a nationwide 1nformation system'--

_ Service Center foq{kglng Information (SCAN), described mn a further
. section-of this essay. : ) B o

Rl

- The ever increasing gap between the needs of the elderly popu-
‘lation and 'measures to meet these needs in a_wav that would preserve’
- . . ’ . .

K the selfereliance and‘dignity of_individuals, has given'rise to‘a
-

Astrong advocacy trend involving old. age assoc1ations (Pratt 1974).

o>

1fA flow of recent pub11cat10ns on citizen participation in aging ",

- policy issues assists inﬁormation professionals to func}ion effec-
_EivelY“in'this essentiaily political climate (Thomas an

others,

¢1977 Horn and Griesel, 1977; Dancey, Jr., 1977; Baumhover and .

- +

A

Jones, 1977) . Demone (1978)'has synthesized recent theories and
' practices in introducing"changejin human service .polic - and

-

delivery.
~

In a well'ddcumented study; Hudson (1978) reported that public
tW.costs:and c0mpetitive demands from other societaI sect s are jeop- -

& . .

"ardizing the current status of the aged as part cipant: in, as well

as beneficiaries of po11cy making. Inrthe face of eccnhomic and

A ’ e

16
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'social pressures, the activity of adv:cacy groups and older persons
associations can be expécted to 1nte's1fy.' Since p91icy making .
involves priorities, bargaining, dec._ sions, and counteract1on, it 1s

well to:remember that information ard data are essential components
. . ’ .

of the process. Gerontological scientists and- advocates might dis-

v agvee on many points, but they share an. unequivocal respect for - '///
~ .

knowledge-as a social'force. R P ’ ' _-Vi"’ :;2/’3‘

o -,

This premise was, demonstrated by aI.exchange of Open letters : ;ff

betWeen Margaret (Maggie) E Kuhn (1978), National’Convener of theﬁ} ..
> - Gray’ Panthers, and Ceorge L. Maddox (1978), President of the Ge;gg

. logical Soc1ety, Arguing for an advocacy posture on partfof s;ien—";

e . -

'Qg tists, Kuhn stafed: ”There is an urgent need for new resea/ch R

/e
* -

methods particularly to demonstrate the 1nteraction betw
(/'

.l. /u d9 -
individual and soc1ety and to make full use of the: expefience of

: B}
' old people to form the widest possible data base for radicaL soeial

.analys1s (p 423) Maddox‘replied: f;._the prim@my ‘and proper

¢ . ",' R . . | ’ ‘ .

. * commitment of,the Gerontological”Society, is, in,fy view, to excel-
o " . o T ’ o -’._) : - , . . ’

lence in gerontological science and. training. : fhis commitment ‘to

science includés knouledge building,fknowledg dissemination; and

knowledge implementation"’(p. 426). The rolg of communicating

" know:.-dge between older individuals,‘scien sts,Vadvocates, and. .

" policy makers properly falls-to'the infor_'tion profession.

D. Education and Training:l; .

Educational gerontology has devel ped from two relatjvely

‘new fields——adult education and socCia gerontology—-and is described

differently'by various observersg* Peterson (1976) outlfheslthree§s
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jor aspects'¥fti% educational gndeavorsihdfigned for persons who .
KR 7 -
., ‘are | iddle—aged and older, (2) eddcatiqnal programs for a general .
o orlspecific public about aging, and (3) educational preparation of l-
: i / . ) s L y

-

i pérsons who are, or intend t? be, employed in serving older people

lp,a-professional.capacity‘ Ehulichvand Ehrlich C1976), on the
i ,(
;/ bother hand describe a four—part educational framework in[which

( . . ,: _4 9.,1 . | Loos

s h gher learning institutions have responsibilities (l) to provide ~ ’

-44 9
1)

_!. a propriate learning opportunities for middle aged and elderly

c nsumers in order to broaden living options in late life, 1. e.,

: S Y -
i ew. careers and lifetime learﬁing, (2) to provide education.abodt

{['he life cycle and the meaning of aging.as part of all levéls of

he- educational system, Q) ‘to provide continuing education for ’ g’ :

L

ﬂvervice practitioners to continually upgrade their potential as - > ;

ell as to’ entide new workers 1nto the field, and (4) to deVelop

|
ﬁew knowledge, initiate new services, and raise standards within
t

he service compunity through demonstration,and research projects. : -‘/’/

~-

f

‘h‘/, o Educational gerontology received the height of national atten—

/tion at the 1971 White House Conference on Aging. The'Education‘
s Section wi h 269 delegates, prqduced 23 recommendations responding -
z‘?;omsuch questi ns as what basis should be‘uSed in‘allocatingv
ginanodal .an manpower resources fbr”education and'aging;.what “

£
populations among the aged should 'eceive special attention what

AR

.types df services\should be developed what are some ways of effec-

‘0_.\

o
.

tfvely providing'these services” (White House'Conference‘on‘Aging;

S : ’

-*

'La~medium—sized institute within the National Institutes of,Health,

-~ - . . . ) . : C 3
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with a/budget in the' neighborhood of $90 milllon They envision

"NIA J; prov1d1ng support for severah thousand r.nior,researchers,

,‘ . . | | '
research associates, and graduasﬂtstudent assistants. In add1tion,
. A 4 . ER

Spinetta and Hicky (1975) see morevcourses, semrinars, and

fulfillment of self." Bu;

Y even beyond that we see the univers ty itself--and much of- what

has traditionally been called high r education——prOpelled into
"o
/ v :.. - q
/_change ' (p. 431) The authors s e change in the student populatlon
a .
{ with experienced adults retur;}hg to school who are "wise enough to

Il

".ask the r1ght questions of higher educatioh and willing enough to
accept a nogg obJectlve approach to the pursuitsof the right answersr\

" The interactional dialogue,:then, retains_both common sense and;'
science.ﬁ 'Academic gerontologists, therefore; ”who:have°a profes~i

“s1onal and sclentific knOwledge of adults and development throughout
1ife, [have]lto take a leadership role in reshap1ng h1gher educa— ”’g

tion's response."

. The literaturé on life-long'education_overwhelmingly endorSes )

.

adult education activities in-which inforhal;‘hochredit,fshortw
programs are offered to older persons-to preparevthese-individuals/
for retirement. Universities see a growing responsibility to pro-
vide 1nformation that will update the older person s knowledge base.
in coping with a-changing society ‘The age structurevof society,_
the 1ncreasing educationai level, career pattern changes; the |

expanding role of women and changed attitudes towards. education are

‘

13
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all:responsibleffor~a greater awarenessiof'universities to extend

enrollment to older persons (Péterson 1976)

“ &~

As co- chairman of the Education Section of the - 1971 White

House Conference on‘Xging, McCIusky (1971) summed up the pufpos:

-
. A 4

- of education for_elderly individuals in one,statementr ‘./.educa—

.tion should'bedregarded as a program‘categorj to which,all other -

. , o o\ . o
aspects of living in thealater’yéars.Shouldvbe related";(p. . o

"ln‘his7Address;'br McClusky points out several facts/about older

{?persons and education: (l) in any ranﬂoQ sample of the population,;,'

the oldest are the. most poorly educated (2) research presents no'
' evidence that- as. a person ages his/her ability to learn becomes a‘

: barrier, (3) however,~rlder persons ‘do not perceive education as

’ / .

“rbeing partiCularly relé-ant to their interests and needs and

_.apparently regard educa:ion as,being separate and~different f--m

other service programs with'which they are more familiar.

'McClusky goes on to point out th-t education "should be regarced

0"

as a principal component of al{ythe .services designed to meet the‘

o

: necessities of living [and thatT’education for older persons is an

F

-jinvestment by society in resource development" (pp;73 and 5) The
- , .
-_Section on Education Delegates lastly recqmmended“that education
“for aging appear as a separat: commitmentdin statements:Of PUYPOSE
and as a'line item in bu. . ad urged the Administration on Aging
~and'6ifice of Educaticn ;zxe leadership in the field:of educa-
- tion for'thc aging. ‘ ‘ .
'There has been a ~r-~d 1n‘this countrvAfor'organizations to ©

provide two kinds of .t . itional -~ sgrams to the eLC°rly --a-.

‘,retirement'planning anc -fe-long _earning,' The f st usua;;y
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¢ takes the form of informal education through organizations of

' * older persons, churches and synagogues, labor unions, farm and

; L
v

bue= ﬂss'organizations,mcibic associatjons, libraries, community

& —useums, Life-long learning‘usuailyubccurs formally

i+ :2 and public schools, colleges and universities and
rent interest- ip cable

’

rad televisiohwbroadcasting with a cur

_ i ( ) o - S
television progrgmming. AThe gtowth of-cBmmuplty colleges in
A T . ' L . i ° ) B N
- recerit years has-provided older .persons with adult. education and
- . . . N N ‘-_ L~ N ™ " . 3

. wt

a.link to cpgmunity”sérViéﬁs. “Communityvschools provide séz;ices

~

" in ﬁg}ms'qf needs, often involving'adult learnefs in prégram
« © develooment' and participationt (White House Conference on Aging,
. ". . ) . . -
1971, ». 5). ' . S e ' .

- i - 4

Many exciting education programs for professional and elderly)
ndividunls have developed as a result of tae 1971 White House

Conference on Aging. One such program, oriented towards practi-

tioners and-sponsored by the National In8titute of Mental Health's
. - . " o : X . . )' )

(NIMH) Continuing Fducat ion: Branch, <¢. up a national mental health

continuing tducation progtam for personnel empioyed in long-term
care fdci]it«es, .The purpose of the program -as 'to démonstraté
-a‘linkage between mental health, cortinuing . .:ucation, and long-

P

"term care resources to increase the <nowledg- and skills of.cqre—

- givers, based on the assumption tha: th: trairing would improve
the psychosocial aspects o ‘caregivong.”’ A f_nal report details
vari6g§'models at colleges and universities a-ound-the country
V(NiMH;_{Q]S\."
Syracuse University -repared "An Instructor's Handbook for the

& - . . - - )
Development, of a-Basic Course in Gerontology," under.a contract with_

9

ERIC | |

Aruitoxt provided by Eic:
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ERIC

Aruitoxt provided by Eic:

BN Me- e .

: L AL -

=Eh¢ Ned'YovkiState Office for the‘Aginé iﬁ 1975;? Thisaﬁandbgbk ‘
.;a; hdesigne; to zllow‘organizattbgs/institations to devéiop ; .
gasic ourse in gerontdlogy relative to'fheii own individual needs.
it'is'idtended“to provide a method énd4;_widé varier_éf maéefials

2

-~
¥

from which an instructor/trainer/teacher .can.select im order to

design a course suitdble for his/her own Settihg,: In- this way, .
. . - . _.' v ‘. . N -
instruction can be individualized for a’wide variety.of audiences...

s -

The settings in which.instruction'weuld bg provided are also very
diverse, Including twd zear colleges, .four .year colleges, profes--
e "' ' . . . B . 9 . a
sional training programs, inseryice training.in-or relating to .
. ._.. . N . _. ‘ .'-Q' ‘v‘
community based programs-for the elderly;*continuing education "and

_extension programs ‘and, possibly, public television" (Syracuse
. . . , . . R s N N ".

JWUniversity, 1975. ﬁ. 1), : _L _ o R | : o
"How to Get Thosg.'Extrag"Out of Retiremenﬁ.Living:_é.Couf;e“
o Studv-DeSignv; gor Pinlic Schoéi Continuihé %d;ca;ioﬁ;ﬁroé;am;h
pvwgénts a cour - o7 study ”intended to make.older pefs5ns moxc

: R e .

knowledgeable ibout programs and-services which,:if used, could add /

appreciably to the - well heing".(New'Yogk,Stété Education Depart-~

-
‘

ment. 1975). Th. astituty o: Lifetime Learning in'W9shington,"D.C;,

provides "non-th-c- rening education" for older adults in which

"pro;réﬁs‘i« hie m ;;udent abiiities rather than on curriculum."
Ther4 are tradic. -liyectures_and discuss;ons,Ainformal seminars,
and 4hmrt course iL% no assigned "homework (Blake, 1969).'

[ HER fugu;e o -Juéétiqh and tra;nipg”i;oks.prqmisingé the 1978
amendments to th-  lder Americaﬁs Act ”réauiré the‘Cqmmiésionéf on
¢ ' ' .

_hglng to develop and implement a national manpower policy”forfthe r
. . ) ' 2 ,i' . e ) v . .
field of agins, a policy that reflects present and future needs for °

B9
nd

.
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trained personnel in all programs servicing the eiderly. “The

- manpewer polic? is to be implemented;thrqugh-the training'and ,';J

. - - a -

education programs_under Title lV"f(Administration on Aging, . .

.. o) - e . . . P
1¢78). During the 1979 fiscal yedr, AOA plans to support about

7< é:ﬁhc awards to.institutiohs which in turn will pqovide'f”,

L ,.

aoproximately 800 students with financiJl assistance. AOA has
1) l. ‘ \
aLso outlined special initiatives in education and training.
: L W

These iﬂclude recruitment @f minority students into programs on’
. ' /“ . . . ~ . -~

\J

.. . . .

aging at undergraduate‘andfgraduate levels; fellowships to minor- -«

~ . ! . _ . . . .
8 N L . ~

ity social scientists in4gerdhtological research; and geriatrib !

. ' Yo

residency programs. for medical students fapproximately $450 000‘

‘..

is to be budgeted for about six projects) .

v S .
For a comprehensive OVerview of educational gerontologyhin

: . e . &
higner eduéatioi C. Bolton has developed a study, the National
~
Ger ntoldgy Education .Data System project, involving a mailed
. - ¢ \

surey of 400 post secondary education ipstitutions offering
credit instruction in gerontology.‘»The‘ensuing paper, Geron—
zology in Higher Education--the State of the Field," consists of

:nal 'ses of detailed information includfng (1) unit information--

.
- i}

~fguentials_offered,'structure and support .curriculum and student
~aformation; and (2) Laculty information——years of teaching

gerontological courses, courses “taught, affiliation with profes—

- v

sional.organizations, degree'and rank, and publications (Univer-.

sity of Nebraska ~November 1977).‘ N

\

Similarly,‘Betsy Sprouse edited a. National Directory of

Educational Programs in Gerontology, "designed to inform educators,

professionals, and students of the nature and,lqcatiqn of
) : . s '3 :
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gerontology-xelated courses,-degree programs, research programs,
. : PR (, .
educational serviCes, pnditraining programs . .Information ha .

: . . * ‘

'béen collected on"the gerontological activities of 1,275 colleges' 'é

N

: { o : S
and univerSities in the United States (Association for Gerontology

in Higher Education, 1978 cl976). -ih';F o | _ ” ”},"

In Heveloping any type of educati?~—l’program, for’ profes—

-

sionals or for*the elderly directiy, Howard McClusky gently S

r

reminds us that we all tend to focus on the plight rather than

_the opportunities of persons~dn the la{er ydars , "%n fact n Dr : /(\4 K

¢ Y n

McClusky writes,'"edueation is itSelf;essentially an affirmative ﬁfr

. a

:,énterprise' thus, because of its faith in the learning ability

of ol!ér persons education, in contrast with otgpr areas’ fn the’
. o

field of aging, can be id@ested with a climate of- optimism

(White‘House Conference on Aging, 1971, p. 2). Ch,

a3 L et

N

The Role of Thformation in Social Gerontology _ o o

L .
‘Our’ knowledge- oriented society places a hlgh value on infofhav

AN a i

¢

tion both as a commodiny and as the process of being informed

Of these two aspects the process-—the.communication, ransfer

and.utilization of nformation-—is the more dynamic view of wh:i', a0
information as-4a sooial>force. ‘The literature of prohlem solying
.and deCision Takihg deals with numerous, often ill defined prohlems ,;t
in the application of information and data by’ policy nakers, ,'. o

. -

-managers and practitioners. In the lrght of ‘economic’ pressuresh

and growing responSibilities, more and more human service planners

.

-

. and deliverers turn to the use. of planning data and evaluation.

jThisfnotion-is borne out by,research and programs reported in_thq

’pubficationsuof Project*SHARE in the Department'of“Health,

2 LS
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- -Education‘and Welfa%e (Bowers and Bowers, 1977).  Older in¥ividugls, =
. -7 ~ o
.V)i espEcially the pootwand the isolated- are-increasingly alienated

- 'by the maze of social- changes and institutional arrangemenf\.

o .« -

Their efforts to find any informmtion that ‘would help them to

;;gj cope. with everyday problems are frustrating and’ offen defeating
3

+

t-experiences. -7 T o ! ', ‘ ' ’
. In the following,examples of relevant documents will “be i e
reviewed in two broad categories. {1) information for olderv‘
- 4 / . v L L - * -'

pensons, encbmpassing coping infotmation needed uo-mAnage one 's

S - i

life successfuliy, and (2) information for those who -work with
'-the elderly. This latter category includes information and data _
- . { - ‘. .
Iy for research scientists, advocates and—policy makefb (Brindle and .
. . I
¢ * oo . ._- .o »

Dosa; 1978). - g _ o _—
' \y __— R s - e
! A. Informatidn:for Older Persons v P ce e
ey \ _ . . ‘ ST e T s
.7 7. 1. _Communication -and Information ‘ . . ) -

~ V B . .

¢ An understanding of the communication patterns and creative
' processes of the elderly is a necessary background for the develop-

ment of relevant information and library services. Communication ;_ “

L~

barriers 1nclude stereotyped images of the elderly, generation

gap, isolasgﬁn, lacﬁ of opportuqity, obsolescence, and physiologi—

-~

cal and psychological handic%ps There are spiritual medical

and legal considerations to be taken into account by the ﬁamiliecf
PR and-Support networks of the elderly. Also, there are largely__

- - ~

unexploited individual and community resources to facilitatesthe'l :;;'

communication process (Oyer and Oyer l976) _ Communication re- \~" .

™

B ‘search in this area has considérable releyance 90 the amelioration

e

fl'f _ of problems (Carmichael l976) S | =

-
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Beattie (1975) casts a challenging perspective1%or the ;

information profession .those responsible for the develop—

.
»

ment and utiliiation of information and the design’ of communica-
P

__tidh technology will ‘be instrumental in Building new identities'

]

and new oﬁportunities foriolder persons" (p. 23). ' The creativity o

. of the aged is a precious human resource ;hat neLds to be fostered

and psychological investigatiqns of individual styles of thinking
- b ’ .
.can provide insights and understanding (Alpahgh and others, o

- , . /-' '. - A ’ -
. . ~ : : Y N ¢
l976) v c : J Yyt e
. ) . v . ' ! R

Research projectd»and ‘gervice . é&ograms that have been *

.dévElopéd;to facil{itate the infdrmation acquisition of older

Ea— v

N ° - « i. ' ’ ‘.
pedople are characterized by diversity #n philosbphical and techno-.
NS ) < - ¢ .
logical approaches. B theoregical‘framework'for such programs
[ - W .
‘was presented by "Rue (L973) ’who posited the importance of adult

.

developmental learning viawcontinuous'informgtional opportunities -
to counter the stigma of "social obgplescence." Kent and'RusH'

.(1975) studied the impact that the print and electronic media

R r o

orientation of older persons ‘has u?bn their knowledge of public

.affafrs

v

1]
v

"A review of methods to -facilitate human relations'and inter—',
\ .
\personal communication of~oldet persons in order to help them to

4

share and solve problems was ﬁwovided by Morrison (1976) Today,
the~premise ‘of helping older, rsons,to adjust tp' their enyiron—_

: N . .
ment ts contreversial, and society's ‘responsibility to adjust

k4 M- B Lt
X, . : . ~ .

Y - - . 0
environments to’blder~people-is stressed (Kuhn, 1978)1
T N .

The minority aged have~multiple copin% information needs

,.' - .

that are aggravated by economic,znd social hardships (The~Western
|

N . ’ .’-' . ’
. .z . . Lo
\ . J , . -
e . . N Y
' . o v .
-, v
N



Regional Hispanic Conference on Aging, 1976; Brindle and Dosa, .-
% c . ' o T

l978). Anothef population,experiencingshardship due't6~isolation

and lack of communication flow is: the rural elderly. Experiments

.,,”“,_.l”:mg,; e _ "
with the use of telephone and radio are described and new con—

e

- cepts are examined by a collection of symposium papers (Best and

. 'S,chmidt,:l977) | " I
*’ftff——+~\\The provision of opportunities to acquire coping information s- ’
v ’ :

by the elderly occurs in many forms. Fisher (1977) describes ' ‘-.

A

Back-to- School Survival Skills Prdgram designed to help. older
.adults_dealv;ith problems they may_encounter. ‘Model community
' Programs toimakeiavailable rec;eational services to the disabled' -
- and to offer }nformation relevant to retirement planning, leisure

'planning and avocation were studied at Iowa University (1976)
\

UAllan (1976/77) reports on work'to develop cooperation between

1

continuingveducators and cable television programmers ‘in order to

freach the elderly-vith information. Several programs around the

“.

P

country utilize education tecﬁpology in outreach Depth’ and

=.quélity of descripcions of such programs varies; CWO examples are

the uses of television in pre- retirement education (Thorson' 1976)

B

+ 7 and in health education (Marshall 19;%) T o

Local computer capability, too, may be applied.to outreach

programs. Hicks (1976) reports on a study at the University of ,

. ; lllinois which focussed on‘older.persons usﬁng1computerized_infor4
| mation._ Ihe author~qéi;:s-a concérn.underlying many;'although not .
all; t;chnologically based.programsr the need to insure the |
fdumaniéed use’ofzinformation-technologyw- -
’ "4 '. .o

. - ) . ' . ,

'd/i | .
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The Administration on Aging sponsored significant studies on,
and facilitated the development of, Information and Referral

. Services. The main functions oftthese services are. (l) linking

<

elderly people in need of services with the appropriate agency ‘or

program, “and (2) collecting and making available data about human
' services and thus assisting in the community planning process by

discovering duplications or gaps in programs Long (1977) studied

the development and evaluation of I & R'services from'the"point of
T
- »
the syStems approach. An especially valuable feature of his study

focusses on the involvement of community people in service develdp—'
ment-and evaluation. e ~ “ ' : po

-

A\practical.guide to the establishment and.operation'of I &R
. [ . ! .

services was.puhlished by the U.S..Administration on'Aging (1977).
The guide includes the methodology for creating the‘community

P '
resources data base, development of bhe Information Center Services

Identiff%ation System (ICSIS), and administrative details of  «

. >
4 .
operations.

LU K -

Under contract with the'Health ReSOurces Administration, thé

Gerontological Society produced Working with Older People—~A Guide
" to Practice (U.S. Health Resource Administration, 1978) . Biological
health,,psychological, social, and‘cultural aspects of human services -

are discussed. The second volume covers manpower opportunities in

' services, structure of delivery, target groups, a reference,hibliog- !

raphy,]and'a,directory_of organizations.

One.of'the.mostvdifficult'tasksufor_infdrmation professionals’

‘is to locate cost and benefit analysis-madels for information and‘

‘referral services. Cost models for age-segregated and age-integrated,
. : Y . ‘ . . .
: o

2. .
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I &R systems' together with empirical evidence regarding 1 & R

v

production processes, were published by Cooper "and Co. (l975)

'... _._ For further re,fer,eng,es_ onl & R_se,rvic,es,, r,e,ade,rs_ mlght ‘refer

;to Information COunseling—-the Best of ERIC (Dosa, 1977)..

2. Library Programs v : - T o .

'\\NJ/” Since the 1940's, librarians haverbeen'particularly'concerned:
with programming'for.the elderly and with educational support'for

th?om 'professionals on the aging process. It was not until’
9

v

. th olpWhite.House"Conference on Aging, however,.tnat‘this
concern finally provided the impetus for'federal'legislation and
subsequept funding under the Library.Services and Construction Act

/) (LSCA) . _In,l964, the Adﬁrican Library Association s Committee on <i
Library Service to an Aging Pqulation of the_Adult Serv1ces. ] .
Division made a statement of responsibility for‘seeing tfat the _ .
institutionalia;d aged "continue‘to get the library service‘they
have a right to-eXpect",(Romani,fl970). | | '

The creation of the Older American's Acq in l965 prov1ded
money fof community planning, training programs, and research
development in the field of aging. In the same year, the ngher
Education Act Title 11-B, made available funding to train librar—‘
ians to work with the,institutionalized elderly.’ Wayne State-

) sponsored a one—week institute on public.library service to‘the
aging_innl969._ Participants developed' a seventeen—point statement
_for plannefs whicn proved_the most‘effective,'up to this time, in

defining and evaluating principles of public library service to

older persons (Casey, 1971).
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The 1971 White House Conference on Aging published its final

l.report "Towards a National Policy on Aging,

outlining the needs - -

“'and“concerns of older Americans and geaffitming the—important role S e
-

,libraries ‘have in reaching out to the elderly in their communities~

(Casey, 1974) Recently, the American Library Association s
. -&

Reference and'Adult.Services Division (1975) published~"Guidelines%=‘"“

'for Library Services to an Aging.Population.J' Library involvement -

is outIined in three areas: (l) knowledge and information collec-»

-

tion, (2) knowledge and information dissemination, and (3) creative~'

»

action in which new services are initiated By libraries.

3

For almost twenty years, the literature has stressed libraries’,

responsibilities in terms of education, information, recreation,

.. ~

:and culture. Although consciousness has been raised in librarians.
to recognize the importance of liaisons with"community;organizations,
and althOugh there have been efforts to develop information and |
referéal services and community analysis programs in public s

.libravies, especially in the last decade, the trend for most types

: ’ . L ke : Y . __-’/ y;:" o _-;fu.-‘
" of libraries has been to program fof institutionalized_o' home-: E P

.

bound elderly. Services have been traditional with major spendi“:'
Y .&'J
of money on large print materials and with heavy programming 1u,

-

nursing homes where only two to five percent of the elderly can be <
reached. - ) . i fj
Hameister (1976)asees the library:as_an important source of N

"information to, the elderly" and "information about-the elderly
He urges libraries to provide information about social services

. and "life-enrichment" i;;Qrmation. The library has a respon51bility

to give community'support'to'local_Area Agencies on Aging, senior'

. . IO .
: - o0




ol ,

&

clubs and centers, and other‘organizationg of older persons.

- Hameister also points out the library s role to dispel the myths
”i;omand_steteotypes of aging by actively involving itself in an__

advocacy role through cooperation with groups such as the Gray

Panthers, the American Association of Retired Persons, and the .

‘National Council ‘on Aging. Ao :
There are many excellent lihrary programs in- this country.” -

which carry out the educationaly‘cultural, recreational, and .

informational goals of the.Mhite"House:Conferences on Aging, the
-/ . ‘
.American Library Association, and the various legislative acts of &

1 4

the government.' Some of these programs .are described here. They

"are by no means reaching all potential,users, any library, with -

-creativity and imagination, can develop programs that satisfy the'

.needs of its elderly clientele.

Pl

‘ Many library administrators recognize the responsibility to
learn as: much as possible about their communities before. attempting

programming for the elderly. Interagency cooperation and a knou—

1edge of community resources such as adult education programs, -

'<v'f"" 2
homes, ‘and planning agencies for the elderly are impoxtant

*fpci for library planning. Projecting positive images;of aging

v

2

.ﬁgre,also esseptial ingredients to good service. Videocassettes’ r
if%*,ipther audioyisuallmaterials,are very~effective for'staff develop
ment and community‘involyement,‘ Topics can coyer problems of'ol er
..people_such‘as health, transportation, nutrition,aand positiye-r le
identitication. For example,.benver University's‘Colorado Resear h
ilnstitute has availablelvideocassettes and.slide/sound shows that “
.. include a‘bihliography on aging, legal and’congﬁmer issues, and |
barrier—free architecture (Katz,:1977). _ ‘ | %
S 5 N, ‘

1
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The earliest nursing home library service appears to have

'_occurred in 1948, - through Genevieve Casey, at" the Detroit Public‘"
-*Library””~Institutionalized~orwhome-bound~elderly‘person5wcan‘be~~4

1

bussed to nhe library for book talks,'crafts, and other types of

activities., Those who cannot leave nursing homes can enjoy stocked

book carts that are kept at the. institutigp ‘or wheeled room-to room

Y

bed -to- bed by 1ibrary staff Nursing home residents are: excellent '

as volunteers to maintain permanent collections, keep track of -
: circulation, and other library related tasks The literature - ";‘_

S .

suggests that files be kept on each’ resident, noting reading

- R T

1

1nterests-and listing titles read oL s
In Marshfield Vermont, young adults interacted with senior .

, c1tizens i 1ocating and preserving valuable primary source .

.

materials in che hG'ES of community residents. The students s0ughtf)

out” elderly residents for interviews. Attitﬁdes of these youth
. : i :
. were positive from this kind of working environment In ‘Las Vegas,

A ' L e
.New -Mexico, a'library interviewer taped elderly_residents on life.
in Spanish-speaking villages‘of New Mexico from;l890—l930.o Thed

v

. tapes are b111ngual and provide a bicultural heritage to the

general public ‘and academic researchers. The Oklahoma Department
of Libraries funded a statewide Right to- Read project which was
responsible for a weekly newspaper column written at the fourth .
grade reading level at an adult.interest level, and printed in
large print. Shreveport, Louisiana, is the locale for "Symphony
for Seniors," which'brings free professional quality classical

performances.to persons 60 or older. In Grand Prairie, Texas,

librarians offer materials on all subjects for persons attending
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a nutrition site. Additionally, programs are presented consisting~--

of physical eXercises, music, and education on pre-retirement and 2

- budgetmplanningA(Erteschik,~l977).- : ,,_,.;.c”l,l“;m__l,M_,hﬂyu,,,_-

Information.and-prOgramS_need_not be offered only through

'libraries. Retired librarians can provide information services ,

~

by free-lancing as. 1nformation brokers (Elder, 1975) Older
persons are excellent-as book reviewers. Rhode Island s Depart-
. ment of State Library Serv1ces sent three -or four books to persons'
4 "over 65 requesting reviews, and the l80 reviews generated by 53

patrons were ‘made available to’ other older persons not involved

.

_in the project (Drickhamer, 1971) o B

There are many more types of library programs for theA'

PN 'f.

elderly._»A recent review is entitled "Public Library Programs*
: yoe
for the Elderly--Resource Guide" (Eisman, 1978) Besidesfoutline N

V"'.ing what .various. libraries are doing for older persons, a b1bliog- )

v

.raphy provides much reading material for professional awareness.

Libraries are recognizing'that the relationship between

1nformation and survival is an important one 'in service to the

elderly. By planning programs with aging users, working closely )

a

‘with community organizations serving the elderly,developing staff‘

training ‘sessions on the information needs -of the aging, and most.
importantly, diSpelling the myths of aging to all sectors of the
community (Casey, 1974), librarians can furnish the quality of

services older persons- deserve.




Informa;ion-for Those Who Work with the Elderly

SN

iented persons to question the complexity of " information manage-

'é

; ment in the field of aging. This complexity "is affectedvby the

muItidisciplinary nature of the. subject and the dispersion of rele—

vane bibliographic materials" (p l98) Since 1961 Dr. Nathan

. Shock has published a bimonthly serial bibliography which appears

in the Journal of Gerontology, The bibliography lists,‘under

‘

broad subject categories, Journal articles, papers, conference -

proceedings, and other documents in gerontology. However, there

. is no comprehensive indexing service tailored specifically for

r
------

gerontology Professionals spend a large amount of time search1ng ;

through many resources for information on their topic of 1nterest..

One of the potehtlal avenues .of solution to 1nformation management

was explored by Miller and Cutler the future application of

) .
computerized data bases for the ‘retrieval of gérontological infor—
: o

e

“mation. I _7 o o : : _*Q,,_

- . N : » -

The National Clearinghouse on Aging (NCOA), within the Admlnl—

stration on Aging, created a Thesaurus (1977) of ag1ng termsibased.

.on research projects funded by AOA. This is an excellent b351c

N te

guide to acquisition, index1ng, and retrieval of literature on

aging. 'In September 1978, the'NCOA awarded the first of a series -

.of contracts for the SCAN (Service Center for Ag1ng Information)

- Central Control Facility in which the‘major products dnd services,

system to Norman Hodges and Associates in’ Washington D.C. This
Y Xy

contractor is responsible for the development and. operatlon of the

.

will be: .(1) a comprehensive bibliographic data base including

/

Miller and Cutler (1976) were among the first gerontologically—-o



LT - Z29-

»-abstracts of gerontological 1iterature in computer—readable format,.

(2) custom searches of the data base through Resource Centers to be

”hwoperated under AOA contracts; (3) national on—line access ‘to the

? -

. data base through a commercial organization for anyone with a «

terminal and a telephoni> (4) a. monthly journal containing biblio-

_‘graphic references with abstracts of gerontological literature;

baSE;' R - B

- Information Center-offers (1) computer tapes of bibliographic

and. (5) m1crofiche and paper copies of all documents in the data -
base except those proh1bited by copyright holders. The NOCA

Thesaurus will be revised:and_edited for use with»the,SCAN_datan

L.
re e

.. " . .
.. . . -

Currently,_the Ethel Percy Andrus Gerontology Center, at the

‘Univers1ty of Southern California; is operating a coﬁputerized

‘search and retrieval sYstem that is "both an information source

~and resource of gerontological 1nformation. The Gerontological

.

citations on special topids based on the Research Library's
SN ) ,

holdings- (2) custom b1bliographies based on user requests in
I3 4

h,hard copy format &) publications lists of the-Center on seleﬁtea

»

'-sopics, and (4) rEprint request service of literatugp authored by -

., Center staff (Ethel Percy Andtus Gerontology Center, l978)

i

In keeping with Miller and Cutler' s suggestion for permanent

“committees of information specialists within'the Gerontological

“Society, gerontological‘librarians were,designated as an advisory

-

) committee to the_Education Section's 1977 Annual Meeting. At the

PRET » ?

the purpose and, goals and objectives of this Library[

‘Information Specialist Committee were outlined. Goals included:

(1) the provision of a forum for infornation exchange; (2) the
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provision of camprehensive, zimely; and accuratevinformation in

the field of gerontology, and (3) the’ encourageneut of the growth

and quality of gerontological librarianship as a profession
The»Administration on Aging has also awarded grants to multi—

disciplinary gerontologv centers for the development of information

services. Duke University s KWIC (Keywork Indexed Collection) of

the Training Resources in Aging Project provides an information'

* . N

- service ‘to assist educators in this field The project maintains

R 4
an'information bank-of training materials relevant to the field of

aging, which is dependent on the cooperation and contributions of

fpersons producing training materials (Van Steenberg and Karaéik S

1976) Another Duke University program, ASTRA, subcontracted with

-

'the Educational#Products Information Exchange (EPIE) Institute of

New York to assist in the development of a format for reviewing

the training materials sent to the project Jointly, EPIE and

~ ASTRA produced a 15 page review form intended ‘to gather evaluative

information on-the resource under review This review was redesigned

o
<

by ASTRA and KWIC in l978.(McGekee and Gaylord 1§78) : =,¢

:'\ a \

. At the University of California PROJECT IDEA was funded as’a

<

three year project ‘té "develop a model of data acquisition, compila—’

.
s

‘tion, and dissemination fof an aging network In year one (1977),
a directory was published which compiled indexed> and classified

; into nine broad subject groupings profiles on innovations in aging._
Year two will see’ éydirectory of innovation information about Area '

'Agencies on Aging, and year three will be devoted to updating and

'? providing'certain 'custom searches."
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' SyracuSewﬁn1Versity's All-University Gerontology Center and

' School of~Information Studies haVe ‘been operating the Gerontological

ﬂiInformation Program (GRIP) since Septemben.l976 GRIP uses an

'integrated:approach to;gerontological_information:, research,
. systems dEVelopment, and education; From.research generated_on~

the kinds of information needed by individuals in human’ service

K] . -

delixery and older persons' organizations, GRIP provides two kinds

3 S

of informationAservices: current awareness in the form of a

periodic newsletter, and on—demand:information-searches using - .
computerized retrieval systems, area libraries, and”Special collec— .

v °* !

 tioms (Brindle— Dosa, Gee, l977)

i - 14
" -

The future of information management in gerontology looks

' promising for service, deliverers and researchers. Other problems

3

will uﬂﬂoubtedly arise, such,as improving access and utilizatlon,
of foreign—language and foreiin-source informational materials ' )

(Beall and‘Mulak l977), and focussing ‘on ‘the elderly as a new

\

- group of computjg ‘users: or clients (Hicks 1976)  However, the
S . e - _’, o - 8.
g NCOA éontract ‘to create the SCAN syStem will make information éccess -

I'd

in the field of aging much easier for gerontologically— interested
. o . - . L .

- R

*

persons, » " . . - l
' : ) J , : _ .
-With the technological capability of searching computerized

' numerical data bases, researchers are able to access socioeconomic
data more efficféntly, Data files are often generatéd by survey

research projects and can be used for secondary analysis\by other
[ -
researchers, but, in.the past, very little attention was paid to

-

this type of potential resource. Granick and Klebfu (1977) describe

a file of data derived from a longitudinal study of) he bio{;¢icalo

v
)

o L 3y )
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.and behavioral functioning of 1ndividuals,vsupported by the "_, ,".

4

;National Ins itute'of.Mental Health.. Ways th1s file. can be used s ;,;

U

by other investigators ‘are discussed 7 ,h }f s

L - - L .

: The utilization'dflexisting daﬁa filesyhas,been_éreatly
_enhanced by the creation of the National Archive of Computerized

.-

Data on Aging with support” from the Administration on Aging. The
,newiprogram, jointly administered by the Inter-University Consor—

tium for Political and, Social Research and the Institute of

Gerontology at. the University of Michigan, collects aging—related
: data,vmakes;them accessible, and seeks to improve their utiliza-

tion through traininghseminars.v Examples of files, located at the

1,

| National Archive, include data,from Ethel Shanas' Survey of the

Aged in 1957 and 1962, the 1968 National Senior Citizens Survey

conducted‘by'Kermif Schooler, and Louis Barris'zl§74 Survey on

-t

+Aging:

)

Not only researchers, but also service dellverers and policy

2
'\I

gakers, have a need for demographic data. and for the combination

[

of these data with various indicators on the quality of healthA3 T

’ -
.

social conditions,'and environmental conditions of the elderly.

’The U;S. Bureau of the Census (1976) issued a'yolumeuon the demo-
éraphic aspects of- aging invthe Current'Population Reports. TThe
complexity of_usingICensus data in relation to.aging was documented
by Kindig andKWarren (l976)7 Theoretical and developmental work

on social indicators relevant to agi?g iskunderway at'the Institute -
for Interdisciplinary Studies (1974), at the Institute of Urban and

Regional Development at Berkeley (Krieger, l97l) -
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*C. lnternationaf Issues -

. - 3 . BN .
- MY

Since its beginning, social gerontology has developed stfong

. ties among scientists, especially in the industrialized COUntries .
.' N ’ - / .'

A.where the concern about the growing numbers of the elderly first

manifested. itself. In the 1960's, the International Genter of .

-Social Gerontology took the lead-in recommending.coordinationiof
. - ' . T . .
. - ! = S : -
' cross<national aging research and standardization of methodologies _ *
ERR - .
(Bergman, 1970). A critical review of research efforts, mainly

centering‘on the ‘status of the elderly in.the society, was provided

by Press.and\McKool,'Jr. (1922).

N Developing societies, where traditionally people remain in.
the1r families dhd communities to the end: of their lives, and

“vwhere poverty and poor health conditions are.dominating phenomena,
',social’services and policies for the*aged have ‘been slow to
., oy

develop an‘isocial gerontology has been practically unknown As

a result of industrialization and .urbanization, however, this
[ £9

- k BN T . ; Y
situation is rapidly changing *\The first«organized program for '

. -
. -

_professional education, service, and applied research originated
in geriatrics rather than social gerontology (World Health"

Organization, 1974). - . : . .

In 1974-75, the Secretary General of the United Nations

.

prepared a major report on the conditions-and needs of the elderly
~ and proposed a framework for national policies (United Nations, ¢
' l975) The report,.together with recommendations of an Expert
Group, constituted a useful basic overview of internationalh

issues, however, with the rapid sociocultural changes in many

developing countries of“the world "the report will be soon
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‘outdated. A brief discussion of th@ role of information systems
N g » -3 .
© was included (p 80) As a result of the General Assembly’ s resolu—

= - . v

: tion,.in 1975, the Information Exchange System on Aging was set up:

at the UniteS Nations as ‘a three-phased program to colléct and

» s

coordinate i formation obtained from national correspondents and (

- . .» 3 L <

other sources . ) . .

“ B L . - &
In 1978, an Internationa; Conference on»Aging,-sponsored by

. the Ergnqh Institut de la Vie unﬁ?r the aus ices of the United
A Nations Fund for'Population Activities, topk place in. New York.

" .

“The theme, "Aging A Framebork of Characteristics and Considera-.
tions for'Cooperativé Efforts Between the.Depeloping and Developed X
- Regions of'the Werld," included such ckncerns as (a) the trans-

“

'mit al of awareness of issues in the field of aging to the develop-
ing countri@s ((b) transmittal of scientific knowledge and technol—

‘ogy in this field to the Third World, and (c) transmittal-of’ Third

s L
WOrld.ﬁraditions and experiences in th s field to the developed

world Information Sharing and Commu ication appears ‘as ‘a
I " \
separatg section. As Beattie (1978) observed in ‘his report -«the 3

' meeting stresJed the need to "distinguish betWeen infqrmation ‘oL

'

exchange in the areas of scientific methods and technology and-
research findings from solutions to the socieal and individual

problems and,issues related to the aging" (p. 13).

-
V- . e,

One\of the fallacies of international cooperation in a cultur-

ally determined issue such as aging is chat many reseaEchers and,

.

program developers in the industrialized countries assume that -’ .-

research findings, policy guidelides; or social ‘programs transmitted

to developing countries will alwavs be adaptable to the cultural

1
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environment and societal needs of the recipient country. Existing

-l

centralized informAtion syStems may be supplemented by a network of.

gerontologists in different countries whose direct_informatlon
: : S o

exchange would be.facilitated.by a directory of information.and

data resources.' Copies of the'resource directory would“be;distrib—

- ’

uted~‘to all participants (Dosa, 1978). - : .

Beall (19761 discussed the probleﬁs and potentials of, inter-

national documentation and information systems in Fidgpnce- and West
.Germany and the 1mplications of suoh systems for the future. In

another paper, Beall. (1977) reported on his ‘study of the use of

foreign language and foreign source materials by authors of papers.-f

e e
that appeared in the Journal of Gerontology and Gerontologist..;He

N

observed weaknesses in the availability and utilization of such

¥

materials.-

Conclusfon ' S _— S
va ée are reminded'of'two examples in the literature that may,h
even if, indirectly, symholize the role of;information i:'relation
to aging. 'One 'of, the respondents in‘%he hSF.study @n.social;ethics;
.and,aging voices a_concern tha; isthecoming more anddmoreynide-.

n oy

‘spread:
' 'Research on prolongation of lifespan must face the"
> "For what" aspects—-economic, social, and psychologi—
cal overtones may be more important in the- long run
than the technological advances which would make it
possible" (U.S. National Sciehce Foundation, 1977,
, ‘p. 70). . : .
~ ‘ . o . _ ‘ v _
In a different context and at the personal level, an author

describes her own day of‘isolation,:an experience veryvfamiliar to,
St S _ .

. ~ "
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f millions of - qlder people

.

Again a day that is so empty that I cry inside a
_heavy weeping that will not stop. I cannot read,
the papers depress me, reviews are written from
e points of view so outsihe my "experience that I i
wonder if I ever understood anything" (Scott- .
Maxwell, l968 p..129). ' . ¢ o

These two different concerns ?nd situations represent the

P

challenges that gerontological informatioh ‘needs pose for informa-

tion and library professionals * On the one;hand, datarand docu-

megtgép support is needed to enable researchers and poliey makers

‘.

,to findysélutions to complex problems involving_the entire'aging

On the'other-hand,.relepant resdiné and‘infofmational

. o : -
cprograms are desperately needed by older individuals who feel

_ population

" outside of the mainstream of life._ This two—fold.challenge is

worth the seriods“atcentioojof a proféssion;

N

P -
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